SERVICE ADVISOR EMPLOYMENT APPLICATION
Phil’s Service

PERSONAL INFORMATION
Full Name

Preferred Name/Nickname

Phone Number

Email Address

Street Address

City _______________________ State __________ Zip ______________




POSITION INFORMATION
Position Applying For
☐ Service Advisor
☐ Senior Service Advisor
☐ Fleet Service Advisor
Employment Type Desired
☐ Full-Time
☐ Part-Time
Desired Pay Range

Earliest Available Start Date

Are You Available to Work Saturdays?
☐ Yes ☐ No
Are You Authorized to Work in the United States?
☐ Yes ☐ No
Are You At Least 18 Years Old?
☐ Yes ☐ No




AUTOMOTIVE & SALES EXPERIENCE
Do You Have Previous Automotive Service Advisor Experience?
☐ Yes ☐ No
If Yes, Most Recent Shop or Dealer

Years of Experience
☐ Less than 1 Year
☐ 1–2 Years
☐ 3–5 Years
☐ 5+ Years
Have You Worked In
☐ Independent Repair Shop
☐ Franchise Repair Shop
☐ New Car Dealership
☐ Fleet/Commercial Service
☐ Tire Store
☐ Quick Lube
Have You Used Any of the Following Shop Systems?
☐ Tekmetric
☐ Shop-Ware
☐ RO Writer
☐ Mitchell1
☐ NAPA TRACS
Other Systems Used

Average Number of Repair Orders Managed Daily
☐ 1–5
☐ 6–10
☐ 11–15
☐ 15+
Have You Worked With
☐ Digital Vehicle Inspections
☐ Fleet Accounts
☐ Warranty Claims
☐ Maintenance Sales
☐ Diagnostic Sales
☐ Financing Programs


SALES & CUSTOMER COMMUNICATION
Are You Comfortable Presenting Full Vehicle Recommendations to Customers?
☐ Yes ☐ No
Are You Comfortable Discussing Pricing and Handling Objections?
☐ Yes ☐ No
Describe Your Customer Service and Sales Approach






What Do You Believe Makes a Great Service Advisor?






Describe a Difficult Customer Situation You Successfully Resolved









WORK HISTORY
MOST RECENT EMPLOYER
Company Name

Position Held

Dates Employed

Supervisor Name

Supervisor Phone Number

Reason for Leaving



Brief Description of Duties









PREVIOUS EMPLOYER
Company Name

Position Held

Dates Employed

Supervisor Name

Supervisor Phone Number

Reason for Leaving



Brief Description of Duties









EDUCATION
Highest Education Completed
☐ High School
☐ Trade School
☐ Some College
☐ College Degree
School Name

Certifications or Training







PROFESSIONAL REFERENCES
Reference #1
Name

Relationship

Company

Phone Number



Reference #2
Name

Relationship

Company

Phone Number



APPLICANT ACKNOWLEDGMENT
☐ I certify that the information provided in this application is true and complete to the best of my knowledge.
☐ I understand that employment at Phil’s Service is at-will.
☐ I understand that incomplete or false information may result in disqualification or termination.

Applicant Signature

Date


